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Everything you need to know about 
Facebook Reviews and how you can 
increase the organic reach of your 
Facebook Page.



Why you should care 
about Facebook 
reviews?
I thought that you might ask this question. 

In my opinion, you should DEFINITELY THINK ABOUT whether to activate the Reviews option on your 
Facebook page. If you decide to do so, then I recommend you to make the most out of it. 

Believe me, you will get lots of benefits and open a new chapter in your open and direct communication 
with your customers. And you might get more sales with the help of your customers. 

Below are the top 5 benefits that the Facebook Reviews can bring for your business: 

1. Increase organic reach 
2. Boost credibility
3. Promote positive and direct customer service;
4. Get top position at Facebook professional services
5. Gain immediate trust

https://www.facebook.com/services/


How to Activate the 
Reviews Tab?

Open your Facebook Page and follow 
these 4 steps: 

1. Navigate to the Settings section
2. Click ‘Edit Page’
3. Scroll down and click ‘Add tab’
4. Find  ‘Reviews’ in the list of tabs 

and click ‘Add tab’

That’s it! The Reviews tab will appear 
on your page *.

* If this option is not available for your 
page you might need to change your 
page category. Go to - About tab > Edit 
Page Info > Choose ‘Local Business’ 
from the list. 



How to write a 
Facebook Review? 

First things first!

Let’s see how the newly activated 
Reviews work. To write a review you 
should follow the steps below: 

Go to: 
https://www.facebook.com/YourPage
Name/reviews 

1. Click the fifth star (Excellent)
2. A pop-up will appear with a 

textarea where you can write your 
review

3. Click ‘Done’

Note: The review should be more than 
50 characters. 

https://www.facebook.com/YourPageName/reviews
https://www.facebook.com/YourPageName/reviews
https://www.facebook.com/YourPageName/reviews


How to know that 
you’ve received a 
Facebook Review? 
To make sure that you will never miss a 
review on your Facebook page, you 
should activate an option to receive a 
notification every time a new review is 
posted on your Facebook page. 

To activate the notifications option, 
follow the steps below: 

1. Navigate to the ‘Settings’ 
sections of your Facebook page

2. Click the ‘Notifications’ tab 
3. Select the first option ‘Get a 

notification each time there is 
activity on your Page … ’

4. Than the ‘New Reveiws’ 
notifications option is by default 
turned on.  



How to promote your 
Facebook Reviews 
(offline)? 
Once you are comfortable to start receiving reviews you should start 
promoting your ‘Reviews’ section: 

To start with an offline promotion you should do the following:

1. Ask your customers to post a reveiw on your Facebook page
2. Give them a 5% discount or similar for every review posted on 

Facebook 
3. Put a sticker on your shopping window, or tables or counter - a 

position that will let your customers know that they have the 
option to review your business. Get an official Facebook sticker.

4. Use Facebook Wi-Fi to ask visitors to check-in at your place and 
post a Facebook review. Here is a great example 

https://drive.google.com/file/d/0B044TGRYMg7YV3cxNjZfZGEzZlU/view?usp=sharing
https://www.facebook.com/business/facebook-wifi
https://www.linkedin.com/pulse/how-double-your-facebook-reviews-get-patients-grow-practice-holmes


How to promote your 
Facebook Reviews 
(online)? 

To start with an online promotion you should do 
the following:

1. Ask your customers to post a reveiw on 
your Facebook page and display their 
reviews on the page  (examples at the 
bottom of this document)

2. Embed a ‘Review us on Facebook’ button 
on your website or thank you pages. (Get 
free HTML & CSS buttons here)

3. Use your Facebook Reviews to create 
Facebook ads for retargeting your initial 
leads (example on the right)

4. Create a Facebook contest - Ask Facebook 
fans to write a review and receive a coupon 
code or a discount.

   Review us on Facebook

https://drive.google.com/file/d/0B044TGRYMg7YT0VUUDlDc0pzejQ/view?usp=sharing


How to respond to a 
Review? 

I recommend you to immediately 
respond to a review. I hope that most of 
the reviews you will receive will be 
positive so I suggest to say thank you. 
To do this follow the steps below:  

1. Navigate to the ‘Reviews’ tab
2. Find the review where you want 

to post your response
3. Write your appreciation in the 

comments bar

You can write appreciation from the 
page or it is best to write from your 
account. Best if the CEO of the 
company writes the comment. 

That’s it! 



How to delete (or should 
I delete) a review? 

Yes, every business gets negative reviews, 
so you should expect one. Should you 
delete it? Well you can’t. Yes, Facebook 
does not offer an option to delete a negative 
review or any review for that matter. 

Still, there is an option to report it, if it is not 
compelling to the Facebook Community 
Standards a review team will make sure it is 
removed from your page. To report a 
review, follow these steps: 

1. Navigate to the negative review
2. Click the top right arrow 
3. Click ‘Report post’
4. Choose the reason and click 

‘Continue’.



How to display Facebook 
Reviews on your 
website?  
Can you imagine if you can display your 
Facebook reviews on your website? And 
what if they can auto-update each time a 
new user gives u a 5 star review? 

Useful, right?! 

Well, this is possible and it is provided by 
the plugin  EmbedReviews.

It is coming soon and you can subscribe at 
EmbedReviews.com to get exclusive 
access to the Facebook Reviews plugin. 

https://www.embedsocial.com/embedreviews?utm_source=ebook&utm_medium=input-field


Summary 

1. Make sure you provide an awesome customer service, offline and online
2. Thank with a comment or like every customer/Facebook user for the review they posted on your 

Facebook page
3. Preferably, involve the top management in the “thank you process” of your Facebook reviews
4. Make sure you keep your ratings 4 stars or above
5. Display the reviews on your website. Sign up for an early access at EmbedReviews.com

Hope you’ll find this playbook useful

Katerina Bojkov
Co-Founder and Head of Growth at EmbedSocial

https://www.embedsocial.com/embedreviews?utm_source=ebook&utm_medium=input-field



